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We are the UK's leading dementia support and 

research charity, here for anyone affected by any form 

of dementia in England, Wales and Northern Ireland.
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Age-Friendly Dementia-Friendly 

Outdoor spaces and 

buildings

Arts, cultures, leisure 

and recreation

Transportation Transport

Housing Housing

Social participation Businesses and shops

Respect and social 

inclusion

Children, young people 

and students

Civic participation Emergency services

Communication and

information

Community, voluntary, 

faith groups and 

organisations

Community support 

and health services

Health and social care

Source: WHO, Global Age-friendly Cities: A Guide, 2007

BSI, Code of practice for the recognition of dementia-friendly communities in England, 2015

Why is the Dementia-

Friendly Movement 

Relevant?
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Prime Minister’s 
Challenge on 

Dementia
2012-2020

Origins of the UK’s 

Dementia Friendly 

Movement
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850,000 people living with dementia 

in the UK

The need 

for change

29%
of people living with dementia 

said they did not feel part of 

their community

Source: Dementia 2015: Aiming higher to transform lives, Alzheimer’s 

Society, 2015
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Changing the way 
nations think, act 

and talk about 
dementia

Dementia Friends
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How Dementia Friends Works
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Dementia Friends Five Key 

Messages

1. Dementia is not a natural part of ageing. 

2. Dementia is caused by diseases of the brain. 

3. Dementia is not just about losing your memory.

4. There is more to a person than the dementia.

5. It is possible to live well with dementia. 

For more information: https://www.dementiafriends.org.uk
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Dementia Friends Highlights

2 million Dementia Friends in England and Wales

Source: 2016 Dementia Friends impact survey
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Global Dementia Friends
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Making 
communities 
inclusive for 

people living with 
dementia

Dementia Friendly 

Communities



12

What is a Dementia Friendly 

Community

A city, town or village where people with dementia are 

understood, respected and supported, and confident they 

can contribute to community life. 
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Prime Minister’s Champion 

Group

PMCG Steering 
Group

Home services 

Assistive 
Technologies 

Housing

Energy, Water 
and telephony

Entertainment, 
Leisure and 
Recreation

Maintaining 
Personal 
Wellbeing 

Sport and leisure 

Arts 

Young People 

Schools

Universities

Youth Groups

Communities

Faith Groups 

Rural 
Communities –

Financial 
Services

Financial 
Services –

Insurance

Legal

Transport 

Rail 

Air Transport

Businesses and 
Organisations

Dementia 
Friendly 

Employers

Dementia 
Friendly Retail

Public Services

Emergency 
Services –

Local Authority 
Services

GP practices
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Dementia Friendly Organisations

For arts, entertainments, sport and leisure:

• Dementia Friendly Arts Venue Guide

• Dementia Friendly Screenings: a Cinema Guide

For faith and communities:

• Dementia Friendly Church Guide

For financial services, legal and insurance:

• Dementia Friendly Financial Services Charter

For housing, utilities and technology:

• Dementia Friendly Housing Charter

• Dementia friendly Technology Charter

For more information:

www.alzheimers.org.uk/info/20116/making_organisations_more_dementia-friendly
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Dementia Friendly Organisations

For businesses and retail:

• Dementia Friendly Business Guide

• Dementia friendly Workplace

• Guide for Customer-facing Staff

• Dementia Friendly Retail Guide

• Dementia Friendly Garden Centre Guide

For transport:

• Network Rail inclusive design strategy

Future resources:

• Dementia Friendly Utilities Guide

• Dementia Friendly Emergency Services Guide

• Dementia Friendly Heritage Guide

For more information:

www.alzheimers.org.uk/info/20116/making_organisations_more_dementia-friendly
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Creating a Dementia Friendly 

Generation

For more information: 

www.alzheimers.org.uk/youngpeople
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Dementia Friendly Communities: 

Recognition Process
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Dementia Friendly Communities 

at the Local Scale

A Local Dementia Action Alliance is a collection of stakeholders brought 

together to improve the lives of people with dementia in their area.

250 Dementia Friendly Communities 

in England and Wales

For more information: www.dementiaaction.org.uk/local_alliances
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Honiton Dementia Action Alliance

Winner of 2016 Dementia Friendly Communities award

Survey conducted with people living with dementia and 

carers to see what activities they needed to carry on living 

well with dementia in the town: 

• walking 

• eating out 

• visiting the theatre and cinema

Dementia Friends Information Sessions across a diverse 

range of groups, organisations and individuals.

Honition Scouts, Guides, colleges and schools involved.
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Questions?
Sarah More

For more information:

◼ sarah.more@alzheimers.org.uk

◼ dfinternational@alzheimers.org.uk

◼ www.dementiafriends.org.uk

◼ www.alzheimers.org.uk/info/20079/dementia_friendly_communities

mailto:sarah.more@alzheimers.org.uk
mailto:dfinternational@alzheimers.org.uk
https://www.dementiafriends.org.uk/
https://www.alzheimers.org.uk/info/20079/dementia_friendly_communities
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